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GLOSSARY
Apathy
Lack of interest or concern in relation to racism.

Culture
The ideas, customs, and social behaviour of a particular group of 
people or societies.

Diversity
Including and involving individuals or groups with a range of 
different experiences of from different backgrounds.

Ethnicity
Ethnicity refers to groupings based on shared cultural 
experiences, religious practices, traditions, ancestry, language, 
dialect or national origins.

Hate Crime
A crime motivated by prejudice or hate. For example, racism.

Inclusion
Ensuring individuals from all backgrounds are welcomed, 
respected and given a meaningful voice in all spaces.

Internalised Racism
Where an individual or group of people are influenced by the 
structures that uphold racism into believing that they are inferior 
or superior.

Interpersonal Racism
Prejudice, bias or discrimination between individuals.

Institutional Racism
When the policies, practices, procedures and culture of an 
institution or system operate in a way that advantages white 
people over people of colour.

Microaggression
Disguised and subtle form of discrimination, sometimes done 
subconsciously.

Minimisation
Downplaying the significance of racist incidents, potentially 
making the target feel as though they are overreacting or wrong 
to respond.

Othering
Creating groups of ‘insiders’ and ‘outsiders’  (or those seen as being 

outside of the norm) through the language used or actions taken, 
for example.

Prejudice
A pre-conceived idea about a group of people, not rooted in fact.

Racism
Racism asserts that groups of people are inferior or superior 
based on: 

  Skin colour     Religion     Nationality     Culture 

Racism is a system of power. It promotes prejudice, 
discrimination and oppression. It impacts people personally, 
economically and socially. Racism was constructed historically, 
resulting in structural outcomes of advantage and disadvantage.

Racism (a simplified definition for younger children)

Racism is being unkind or treating someone unfairly because of 
the colour of their skin, what they believe, where they are from or 
their culture (their history and traditions).

Racist Incident
The Macpherson Report defines a racist incident as ‘Any 
incident which is perceived to be racist by the victim or any 
other person’. (Working definition of racism and a racist incident as a 

result of the Stephen Lawrence Inquiry, 1999)

Unconscious Bias
Deep-rooted ideas about individuals or groups of people that we 
are not always aware of.

White Privilege
The absence of disadvantage that white people experience 
based on skin colour.
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